Standard For Success

Employee Evaluation Solutions

“Make Evaluations Simple & Meaningful”

Standard For Success is the premier employee evaluation solution provider that is dedicated to

streamlining employee evaluations in order to drive improvement and organizational efficiency.
Over the past three years, we've been able to maintain a 100% client retention rate due to our
superior customer service. Our software collects data in a meaningful way, which allows
organizations to collect data that will drive results.

6 Basic info

e Created by educators for educators, Standard For Success is a fully customizable online staff evaluation and
management program for teachers, building administrators and district-level leadership.

* The software is endorsed by the Indiana Association of School Principals (IASP) and Indiana Association of Public
School Superintendents (IAPSS) and partnered with the Illinois Principals Association (IPA) and lllinois Association of
School Administrators (IASA).

Features
e 24/7 access
e Self-evaluations
e Uploading artifacts and supporting evidence capability
e Archives
e Mobility for walk-throughs
e Automatic timestamps during scripting
¢ Drill-down capabilities for specific data on certain groups

Summaries and comparisons

e More than 27,000 Educators Evaluated in Standard For Success

e More than 100 school districts currently use Standard For Success.

e More than 750 schools utilize the software for teacher evaluation processes.

e More than 160,000 observations were completed.

* In support of those observations done by teachers or administrators, more than 146,000 artifacts (or evidence)
were uploaded to Standard For Success.

* More than 3,500,000 indicators were marked for teacher evaluations.

Q By the numbers 2014-15 (thru 3/1/15)

Customer Service
@ e 100% of the districts currently use Standard For Success have renewed each year.
* 25 min - average response time for support tickets submitted 7am-5pm. (30 day avg.)
* 44 min - average response time for support tickets submitted 24x7. (30 day avg.)
e 99.99% - server up time last 2 years.
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